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Randstad key facts, first half-year 2022

• revenue € 13,507 million (full year 2021: € 24,635 million)

• global #1 in HR services 

• 4,927 outlets

• average number of staffing employees 653,300

• average number of corporate employees 39,530

• present in 38 countries
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our purpose is to 
support people and 
organizations in 
realizing their true 
potential

randstad
human forward.
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our ultimate goal.

by 2030, we will touch the 
work lives of 500 million 
people worldwide.
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our ultimate goal.

By 2030, we will touch the 
work lives of 500 million people 

worldwide.

We have identified four drivers of our 
ultimate goal. By rigorously and 
conscientiously committing ourselves 
to these drivers, we will be taking the 
necessary, and measurable, steps 
towards realizing our ultimate goal.

1. contributing to economic growth
2. connecting with people
3. fostering inclusive employment
4. shaping the world of work

video ultimate goal

https://www.youtube.com/watch?v=DAMF3mFdbjE&t=2s


sustainability fundamentals. 

We can only create real value for society if 
sustainability is embedded in everything we do. 
Our sustainability fundamentals cover our 
environmental, social and governance (ESG) matters.

• sustainable supply chain management 

• taking environmental care 

• health and safety 

• corporate citizenship

• tax transparency and compliance
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SDGs and targets on which Randstad has most impact
SDG 4: We help to ensure inclusive and equitable quality education and promote lifelong learning for all
target 4.4 - Increasing the number of youth and adults who have relevant skills, including technical and vocational skills, for employment, decent jobs 

       and entrepreneurship. 

SDG 5: We help to achieve gender equality and empower all women and girls. 
target 5.1 – End all forms of discrimination against all women and girls everywhere. 
target 5.5 – Ensure women’s full and effective participation and equal opportunities for leadership at all levels of decision making in political, economic 

       and public life.

SDG 8: We promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all.
target 8.2 – Achieve higher levels of economic productivity through diversification, technological upgrading and innovation, 

       including through a focus on high-value-added and labor-intensive sectors. 
target 8.3 – Promote development-oriented policies that support productive activities, decent job creation, entrepreneurship, creativity and innovation, 

       and encourage the formalization and growth of micro-, small- and medium-sized enterprises, including through access to financial services. 
target 8.6 – Reducing the proportion of youth not in employment, education or training. 
target 8.8 – Protect labor rights and promote safe and secure working environments for all workers, including migrant workers, 

       in particular women migrants, and those in precarious employment. 

SDG 10: We aim to reduce inequality within and among countries.
target 10.2 – Empower and promote the social, economic and political inclusion of all, irrespective of age, sex, disability, race, ethnicity, origin, religion 

         or economic or other status. 
target 10.3 – Ensure equal opportunities and reduce inequalities of outcome, including by eliminating discriminatory laws, policies and practices 

         and promoting appropriate legislation, policies and action in this regard. 
target 10.4 – Adopt policies, especially fiscal, wage and social protection policies, and progressively achieve greater equality.

SDG 13 Take urgent action to combat climate change and its impacts
target 13.2 Integrate climate change measures into national policies, strategies and planning

enabling clients 
to improve

developing 
tech&touch 
innovations

improving 
employability 

contributing to 
labor markets

promoting equal 
opportunities
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p24-25 annual report 2021

https://www.randstad.com/s3fs-media/rscom/public/2022-02/randstad-annual-report-2021.pdf
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p66-67 annual report 2021

https://www.randstad.com/s3fs-media/rscom/public/2022-02/randstad-annual-report-2021.pdf
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p68-69 annual report 2021

https://www.randstad.com/s3fs-media/rscom/public/2022-02/randstad-annual-report-2021.pdf


||

united nations global compact
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• signatories since 2005
http://www.unglobalcompact.org/participant/7867-Randstad-Holding-nv

• commitment to the ten principles
- UN Declaration of Human Rights
- ILO Declaration on Fundamental Principles and Rights at Work

• inclusion in our Business Principles:
https://www.randstad.com/about-randstad/corporate-governance/business-principles/

• human rights policy
https://www.randstad.com/s3fs-media/rscom/public/2021-06/2021-randstad-human-rights-policy-external.pdf 

http://www.unglobalcompact.org/participant/7867-Randstad-Holding-nv
https://www.randstad.com/about-randstad/corporate-governance/business-principles/
https://www.randstad.com/s3fs-media/rscom/public/2021-06/2021-randstad-human-rights-policy-external.pdf
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united nations global compact – CEO support
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UNITED IN THE BUSINESS OF A BETTER WORLD
A Statement from Business Leaders for Renewed Global Cooperation
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united nations call to action: anti-corruption
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CEO Statement of Support for the Women's Empowerment Principles
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united nations global compact principles: 
human rights

1. Businesses should support and respect the protection of internationally proclaimed 
human rights; and 

2. make sure that they are not complicit in human rights abuses.

● human rights policy

https://www.randstad.com/s3fs-media/rscom/public/2021-06/2021-randstad-human-rights-policy-external.pdf 

• in addition to core business activities, where safe and legal labor legislation is upheld and promoted, Randstad 
supports these principles through local initiatives within operating companies, including via our partnership with 
VSO (Voluntary Service Overseas). Randstad stimulates awareness across our network and actively shares 
human rights expertise: https://www.randstad.com/about-randstad/corporate-governance/business-principles/

• annual report 2021 p71 - 76: safeguarding labor and human rights: 
https://www.randstad.com/investor-relations/results-and-reports/annual-reports/
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https://www.randstad.com/s3fs-media/rscom/public/2021-06/2021-randstad-human-rights-policy-external.pdf
https://www.randstad.com/about-randstad/corporate-governance/business-principles/
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united nations global compact principles: 
human rights

Randstad communication on progress - UNGC

3. Businesses should uphold the freedom of association and the 
effective recognition of the right to collective bargaining;

through Randstad’s dialogues with, and various memberships in, stakeholder 
organizations - such as UNI Global, UNI Europa, WEC/EuroWEC - we strive to 
maintain and further freedom of association and collective bargaining

Annual report 2021 p64-65: industry involvement 
https://www.randstad.com/investor-relations/results-and-reports/annual-reports
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united nations global compact principles: labor

Randstad communication on progress - UNGC

4. the elimination of all forms of forced and compulsory labor; 

5. the effective abolition of child labor; and 

6. the elimination of discrimination in respect of employment and 
occupation.  
in addition to core business activities, where safe and legal labor legislation is 
upheld and promoted, Randstad supports these principles through local initiatives 
within operating companies and efforts to raise awareness across our network.

the promotion of diversity and equal treatment is central to the success of our 
organization, our clients and society at large, and across our markets we have 
recognized and incorporated diversity initiatives to increase efforts to fight 
inequality. In 2021, our global equity, diversity and inclusion council was set up 
to provide global guidance for our organization.
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united nations global compact principles: labor
• Randstad Argentina is an individual signatory of the UN Global Compact

• our foundations in Spain, France, Canada and Germany fund initiatives to help underprivileged groups of the population gain 
access to the labor market

• our global partnership with Voluntary Service Overseas (VSO) allows us to contribute to building safer, healthier ways of 
working in some of the most impoverished regions in the world: 
http://www.randstad.com/sustainability/vso-voluntary-service-overseas/ or http://www.vsointernational.org/

• examples of local initiatives: https://www.randstad.com/about-randstad/sustainability/our-initiatives/

• how we engage with our clients and candidates: 

annual report 2021 p42-47 https://www.randstad.com/investor-relations/results-and-reports/annual-reports

• how we engage with our employees:

annual report 2021 p48-53 https://www.randstad.com/investor-relations/results-and-reports/annual-reports

• social dialogue and industry involvement; legislation; Agency Work Directive:

annual report 2021 https://www.randstad.com/investor-relations/results-and-reports/annual-reports
        p26-31 the world around us
        p59-65 value for society Randstad communication on progress - UNGC 19

http://www.randstad.com/sustainability/vso-voluntary-service-overseas/
http://www.vsointernational.org/
https://www.randstad.com/investor-relations/results-and-reports/annual-reports
https://www.randstad.com/investor-relations/results-and-reports/annual-reports
https://www.randstad.com/investor-relations/results-and-reports/annual-reports
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united nations global compact principles: environment

Randstad communication on progress - UNGC

7. Businesses should support a precautionary approach to 
environmental challenges; 

8. undertake initiatives to promote greater environmental 
responsibility; and 

9. encourage the development and diffusion of environmentally 
friendly technologies.
Randstad is committed to reducing its impact on the environment and proactively 
addresses this through energy and waste saving initiatives, including through 
intensive efforts to implement and improve recycling programs, utilize green/clean 
energy for offices and reduce impact related to travel:

Annual report 2021 p 78-81: our impact on the environment 
https://www.randstad.com/investor-relations/results-and-reports/annual-reports
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united nations global compact principles: environment

Randstad communication on progress - UNGC

• Randstad is committed to setting science based targets (SBTi) and we have designed an action plan to 
reduce emissions over 50% across scope 1 & 2 and over 30% in scope 3 by 2030. 

• Our ambition is to work towards Net Zero by 2050

Annual report 2021 p 78-79: net zero ambition 

https://www.randstad.com/investor-relations/results-and-reports/annual-reports
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united nations global compact principles: 
anti-corruption

Randstad communication on progress - UNGC

10. Businesses should work against corruption in all its forms, including 
extortion and bribery.

in addition to our Business Principles and Misconduct Reporting Procedure, which provides 
guidelines for and encourages reporting of all breaches to our Business Principles, our 
Competition Law Compliance Policy and Anti-bribery & Corruption Policy

a summary of our policies can be viewed at: 
https://www.randstad.com/about-randstad/corporate-governance/compliance/
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social innovation programs 

we have over 100 social innovation programs 

that improve employability and promote equal opportunities for people

you can find all the programs in the local sustainability initiatives on our corporate website

https://www.randstad.com/about-randstad/sustainability/our-initiatives/
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annual report 2021 p243 sustainability and industry memberships and partnerships
https://www.randstad.com/investor-relations/results-and-reports/annual-reports

memberships & partnerships

Randstad communication on progress - UNGC 24
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recognitions
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